
Welcome to

financial aid
The following orientation is designed to introduce students 
to the financial aid options that are available through Shorter 
University’s Financial Aid office.  You will explore the application 
process, eligibility requirements, amounts, and more of the 
primary characteristics of the following funds:

• Federal Pell Grant
• HOPE Scholarship (for Georgia residents)
• Georgia Tuition Equalization Grant  

(GTEG—for Georgia residents)
• Federal Direct Loans (for students)
• Parent PLUS Loans (for parents of  

dependent students)
• Private Scholarships and Grants

http://online.shorter.edu/


Many students are eager to know how much financial aid 
is available to help pay for their education.

If you have completed the paperwork necessary to 
receive an award letter, please log in to finaid.shorter.edu 
and view your financial aid on the “Accept Awards” tab.  
To log in, you will need your Student ID and Scholar PIN.  
If you have requested financial aid and, after logging in, 
are unable to view your awards, please contact our office 
at finaid@shorter.edu.

Shorter University Financial Aid Award Letter and 
Communication Policy

Please review the following policies and procedures regarding the receipt of your 
financial aid.  Our Financial Aid office uses the Shorter University email system as our 
official means of documented communication.*

Upon being awarded, we will email a notification to you stating that your financial aid 
awards are ready for your review.  After receiving this notification, please accept or 
decline your awards within 10 days.  Should we not hear from you within these 10 
days, we will assume that you approve of your awards package.  Make sure to check 
“Your Documents” tab to view any outstanding Financial Aid documents.

For a complete listing of Shorter financial aid policies, please visit www.shorter.edu.  
Once there, select “Financial Aid” from the Quick Links drop-down list, then select 
“Policies and Procedures.”

All financial aid, except work-study, will be disbursed by being credited to your student 
account.  

If you have any questions concerning your awards, please contact our office via phone 
at 1-800-868-6980, ext. 7227 (706-233-7227) or via email at finaid@shorter.edu.

*If you prefer to receive printed correspondence, please contact our office at finaid@shorter.edu.

thank you for choosing   
  shorter university

Financial Aid Award Information



What is covered by my financial aid?

Financial Aid is awarded for one award year at a time.  The award year is based on the number 
of terms in which a student is enrolled.  In the Traditional program, award years are measured by 
payment periods, also known as semesters or terms.

A standard academic award year at Shorter University is made up of summer, fall, and spring 
semesters.  As a result, any aid that a student may receive is split between the number of 
semesters in which a student is enrolled.  For example, students who are enrolled for both the fall 
and spring semesters would have both a fall and spring disbursement of funds.  Students who 
are only enrolled for one semester would receive one disbursement of funds.*  Typically, funds 
disburse during the first week of classes.

Contingent on your Financial Aid eligibility, the number of credit hours for which you are enrolled 
determines the amount of your awards.  Your award letter outlines your estimated aid for the 
current cost of your tuition and fees.  It also includes an estimated allotment for the purchase of 
books.**

*Under Federal guidelines, all student loans must be divided into two disbursements.  If a student is only enrolled for 
one semester (i.e., spring transfers or summer-only enrollment), loan funds will be split into two disbursements within 
the semester in which the student is enrolled.

**Your award letter may not indicate your maximum eligibility.  Should you require additional Financial Aid, please 
contact our office to evaluate your eligibility.



Applying for federal financial aid

Pell Grant
The Federal Pell Grant is a grant that does not have to be repaid. Pell Grants are awarded only to 
undergraduate students who have not earned a bachelor’s degree. Pell Grant is need-based and 
the FAFSA is required to determine eligibility. The Financial Aid Office will notify you if you qualify. 

Application Steps:
File a Free Application for Federal Student Aid (FAFSA)

Federal Direct Loan Program
The Federal Direct Loan is a low-interest student loan that enters repayment six months after the 
student ceases to be enrolled at least half-time (six semester hours).  Direct loans are categorized 
as Subsidized (need-based, Federal government pays the interest on the loan while in school) 
and Unsubsidized (non-need-based, student is responsible for interest that accumulates while in 
school).

Application Steps:
File a Free Application for Federal Student Aid (FAFSA)

Complete a Master Promissory Note
Complete Entrance Loan Counseling

Federal Direct Parent PLUS Loan
The Federal Direct Parent PLUS Loan for dependent undergraduate students enables parents 
with good credit histories to borrow money to help pay the educational expenses of each 
child who is enrolled at least half-time (six semester hours).  The annual loan limit is equal to 
the Shorter University’s cost of attendance, less any other financial assistance the student is 
receiving.

Application Steps:
Student: File a Free Application for Federal Student Aid (FAFSA)

Parent: Complete a Master Promissory Note
Parent: Complete a Parent PLUS Loan Request Form for the applicable award year

http://www.fafsa.ed.gov


Applying for state financial aid

The Georgia Tuition Equalization Grant (GTEG) is available to Georgia residents enrolled full-
time in an undergraduate program at an eligible private college or university in Georgia.  For more 
information about award amounts and to apply online, please visit gacollege411.org.

Award Limits
Students can receive up to 127 paid-credit hours of GTEG.

The HOPE Scholarship Program is available to Georgia residents who graduate from eligible 
Georgia high schools with at least a 3.0 GPA.  Georgia residents who were not eligible at high 
school graduation can become eligible by having at least a 3.0 GPA at 30, 60, and 90 career-
attempted semester hours and a cumulative GPA at the end of each spring semester to determine 
continued eligibility.  In addition, students must be enrolled at least half-time (six semester hours) 
to receive HOPE Scholarship at private universities in Georgia.  For more information about award 
amounts or to apply, please visit gacollege411.org. 

Award Limits
A university degree-seeking student is ineligible for the HOPE scholarship if the student has:

• Received payment from any combination of HOPE scholarship, HOPE Grant,  
and Accel Program funds totaling 127 attempted semester (190 quarter) hours of credit; or

• Attempted 127 semester (190 quarter) hours of university degree credit, regardless of  
whether or not HOPE funds were received while attempting the hours; or

• Has earned a baccalaureate (four-year) university degree, regardless of whether  
or not HOPE funds were received while earning the degree.

IMPORTANT: Unlike federal programs, funds for both the HOPE and GTEG programs are sent 
from the state.

http://www.gacollege411.org
http://www.gacollege411.org


Direct student loans

The following are some important characteristics of Direct Student Loans:

Interest Rate – Loans disbursed from July 1, 2011, through June 30, 2012, have an interest rate 
of 3.4% for subsidized loans, 6.8% for unsubsidized loans, and 7.9% for Parent PLUS loans.

All student loans must be paid back.  Students are responsible for repaying their loans even if 
they do not graduate.  Students will receive documentation of the schedule for repaying their loans 
from the lender.

In-school deferment:  Students are not required to make payments on their Direct loans while 
enrolled at Shorter University.  Direct loans also have a six-month grace period that starts after 
the student’s last date of attendance.  During the grace period, students do not have to make 
payments on their Direct loans. Please note that Parent PLUS loans enter repayment 60 days 
after the second disbursement of funds.

Subsidized loans: The Federal government pays the interest on subsidized loans while a student 
is enrolled.  The interest becomes the student’s responsibility once he or she is no longer in class.

Unsubsidized loans: While students are responsible for the interest on unsubsidized loans, they 
have a choice concerning how they repay the interest.  Students may either pay the interest as it 
is due while they are enrolled or have the interest capitalized.  Capitalized means that the interest 
accrues and is added to the loan’s principal.

Default: If a student does not make payment on his or her loan for 270-360 days and fails 
to make a special payment arrangement, the loan will be placed in default.  A student with a 
defaulted loan is ineligible to receive any additional state or federal aid until the default is resolved.

Additional information regarding Direct loans is provided in your Direct Loan Entrance Counseling which will 
be addressed later in this session.



Title IV Financial Aid and Eligibility

Federal Title IV programs such as Subsidized and Unsubsidized loans and the Pell Grant have 
several application and eligibility requirements.

The application for these funds is the FAFSA (Free Application for Federal Student Aid) which  
can be completed at www.fafsa.ed.gov.  Other documents may be subsequently required.   
You can view a list of these documents on the “Documents” tab of your financial aid page at  
finaid.shorter.edu.  This is an annual application and Shorter University recommends that you 
complete the FAFSA early each calendar year.

Financial Aid recipients must also complete Shorter University’s online Financial Aid application.  
This application can be found at finaid.shorter.edu.

To receive Title IV funds, students must be seeking a degree and making Satisfactory Academic 
Progress (SAP) toward earning the degree.  The Financial Aid SAP policy can be found on Shorter 
University’s website.

A student’s financial aid is based on their enrollment status.  When a student’s schedule changes, 
it impacts financial aid.  Disbursements may be reduced or a portion returned.  If you must drop a 
course or withdraw, please contact the Financial Aid Office to discuss the ramifications.

http://www.fafsa.ed.gov
http://finaid.shorter.edu
http://finaid.shorter.edu
http://www.shorter.edu/academics/financial_aid/policies.htm
http://www.shorter.edu/academics/financial_aid/policies.htm


Effects of Withdrawing on financial aid

At this time, we want to make you aware of the possible effect that withdrawing from a program 
can have.  As discussed earlier in this presentation, Financial Aid funds usually arrive for each 
semester.  The numbers are simplified, but the following is a typical scenario for students who 
must withdraw:

$7,000 in financial aid posts to a student’s account.  The university sets asides $4,000 for 
tuition and fees and sends the excess amount of $3,000 to the student.  These funds are for the 
educational expenses related to the current semester.

If a student chooses to withdraw from Shorter University before they have completed their 
coursework in the semester, all charges and Financial Aid are pro-rated based on the number 
of days that the student has attended classes and earned the Financial Aid.  In some situations, 
Financial Aid from federal, state, and/or loans have to be returned to the source.  This may result 
in a balance on a student’s account with the Business Office.  All balances must be paid in full 
before the student can request a copy of their transcript. 

This is a reminder that the refund check is meant to pay for the expenses for all of the 
courses in the payment period.  If the courses are not successfully completed, then the 

unearned portion of the funds will have to be given back to the lender.



Comparing tuition and financial aid

The purpose of Financial Aid is to help students fund the expenses that are required in order 
to fund their goal of earning a degree.  The following information will help you determine what 
expenses you will encounter and compare them to the resources you have available.

Available resources: Educational funds can come from many different sources.  Some students 
are able to pay for part or all of their educational expenses with their current resources.  Some 
students are eligible for Tuition Assistance plans from their employers.  Others are eligible for 
private scholarships.  These funds should be included with the Financial Aid awarded from the 
University to determine the student’s total resources available to pay for educational expenses.

Expenses: Students are faced with three categories or expenses.

Tuition: The following tuition rates apply to courses starting after June 1, 2011:
• Associate of Science $325 per credit hour
  $25 technology fee per course
• Bachelor of Business Administration $325 per credit hour
  $25 technology fee per course
• Associate of Science $325 per credit hour
  $25 technology fee per course
• Sports Management $325 per credit hour
  $25 technology fee per course
• Master of Accountancy $500 per credit hour
  $25 technology fee per course
• Master of Arts in Teaching $350 per credit hour
  $25 technology fee per course

Books: Students can purchase or borrow books from a multitude of resources.   
New books often cost $100 or more. Students may now purchase books through the 
campus bookstore at www.shorter.edu and charge their student account.

Miscellaneous: There are many educational expenses that students may incur.  They  
can include typical school supplies or even childcare if it is necessary to attend school.

As mentioned early in the orientation, your Financial Aid funds are for a specific term.  You will 
want to compare the available funds for those courses with the expenses of those courses to 
determine how much, if any, loans you may need to borrow.

http://www.shorter.edu


Financial Aid on my Student Account

Your student account can be viewed at https://scholar.shorter.edu.  On this site, you can view the 
tuition that has been charged and the payments received, including Financial Aid.  You can also 
print receipts for your paid semesters.

Once Financial Aid posts to a student’s account, the Business Office applies the funds to any 
current charges a student may have.  A check will be mailed to this student for any excess funds.  
These are the funds that are to be used for the educational expenses such as books and supplies 
beyond your tuition.  The check will be sent within 10-14 days of the posting of funds.  If you 
signed up for e-refund, excess funds will post to the account of your choice.

https://scholar.shorter.edu


Reapplying for financial aid

What will I have to do next year?

We have covered the application process, eligibility requirements, and available funds.   
Each Financial Aid program also has specific requirements to reapply.

All Financial Aid recipients: Complete Shorter’s Online Financial Aid application every  
year at http://finaid.shorter.edu

Federal Funds:
 Direct Loans: Complete the FAFSA annually at www.fafsa.ed.gov
 Pell Grant:  Complete the FAFSA annually at www.fafsa.ed.gov

State Funds for Georgia Residents:
GTEG/HOPE Scholarship: Students do not need to resubmit the application.
The application found at http://www.gacollege411.org is good for 72 months.

http://finaid.shorter.edu
http://www.fafsa.ed.gov
http://www.fafsa.ed.gov
http://www.gacollege411.org


Completing Loan Requirements

Final Steps Toward Your Student Loan

If you are not receiving student loans, then the steps below are not necessary.  The following 
information is applicable to students who want to use Federal student loans, have already 
completed the FAFSA (Free Application for Federal Student Aid), and are enrolled in Shorter 
University.

Congratulations!  You are very close to completing the loan requirements.  There are only a few 
more steps to finalize your student loan.

1. Sign Your Award Letter
 Log into your online Financial Aid account at finaid.shorter.edu.
 Click on the “Accept Awards” tab.  (You will have the opportunity to accept, decrease,  
 or decline your awarded Financial Aid.)
 Click on the “Submit” button to electronically sign your award letter.
2. Complete at Master Promissory Note (MPN) at www.studentloans.gov.
 If you have received Direct Loans before and completed the MPN within the last 10 years,  
 you do not need to complete a new MPN.  All other students must complete a Direct  
 Loan MPN.
3. Complete Stafford Loan Entrance Counseling for Direct Loans at www.studentloans.gov.
 Please remember that all students must complete this process or the loan funds WILL NOT  
 disburse to Shorter.

Please note that all students must complete the MPN AND the Entrance Counseling or the loan 
funds WILL NOT disburse to Shorter.

http://finaid.shorter.edu
http://www.studentloans.gov
http://www.studentloans.gov


Financial Aid Resources

Online Resources
The following websites are very helpful tools.  They are listed with the questions that can be 
answered on the site.

http://finaid.shorter.edu/
 How much money am I eligible for?
 Has the Financial Aid office received all of the necessary documents?
 Where do I complete the Shorter University Online Financial Aid application?

http://www.studentaccount.org/shorter
 Has my Financial Aid money posted to my account at Shorter?
 What is the balance on my account?
 How much was I charged?
 Where can I get a receipt?
 Where can I get a 1098-T form?

www.nslds.ed.gov
 Where do I find information on my loans from other colleges?
 I received a notice that my loan has been sold.  Who owns it now?
 How do I know how much I have borrowed at all the colleges I have attended?

http://www.fafsa.ed.gov
 Where do I apply for Federal Loans?
 Where do I go to sign my FAFSA electronically?

www.pin.ed.gov
 Where do I get a PIN number to complete the FAFSA?
 I lost the PIN number for my FAFSA.  How do I get a new one?

http://finaid.shorter.edu/ 
http://www.studentaccount.org/shorter 
http://www.nslds.ed.gov 
http://www.fafsa.ed.gov 
http://http://www.fafsa.ed.gov 


Financial Aid orientation

You have completed the Financial Aid Orientation!  We hope that it has been both educational and 
helpful.  If you have any questions that have not been answered, please contact us at 
finaid@shorter.edu.

Thank you for completing the Orientation for the Online program  
and welcome to Shorter University!

Congratulations!

mailto:finaid@shorter.edu
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